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Consumer Affairs Agency 
(CAA)  

• Planning and Coordination for preventing 
injuries and losses suffered by consumers and 
solving consumer problems  

• Overseeing relevant ministries including 
handling the consumer problems which do 
not fall into other ministries’ responsibility 
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National Consumer Affairs 
Center of Japan 

(NCAC) 
• Consultation 
• Cross-border Consumer Center Japan (CCJ) 
• Complaints Analysis and  

Raising Public Awareness 
• Product Tests 
• Public Relations/Publications 
• Education and Training 
• Alternative Dispute Resolution (ADR) 
• Supporting Qualified Consumer Organizations 
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