/
/
/
/
/
f
/
/
f
/
/
f
/
f
/
f
f
f
/
/

.“...‘ 4% iﬁ 9*: 1 —1 Y /& {£F Andou Yosiko

4
18

& &

wHBEZAAPEYFTVONAREZ

HKCC (BEBHBEEZRER) https://www.consumer.org.hk/en/press-release/p-574-naked-shopping-and-refill-products

EBRIBEEISHIRIYI b https://www.wastereduction.gov.hk/en-hk
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CHOICE (#—Z FSU7HEBRF) https://www.choice.com.au/shopping/consumer-rights-and-advice/make-a-complaint/articles/bad-customer-service

ACCC(HRE-HBEZRESR) https//www.accc.gov.au/media-release/accc-welcomes-consultation-on-possible-unfair-trading-practices-regulatory-reforms

The Treasury (B435&) https://treasury.gov.au/sites/default/files/2023-08/c2023-430458-cris1.pdf
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